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PH JONES -PH JONES -RESULTS OF PAY 2025 BALLOTRESULTS OF PAY 2025 BALLOT

To: All Members in PH JonesTo: All Members in PH Jones

Dear Colleague,Dear Colleague,

RESULT OF PAY BALLOTRESULT OF PAY BALLOT

The results of the ballot of GMB members over the PH Jones pay offer is as follows:The results of the ballot of GMB members over the PH Jones pay offer is as follows:

Votes to Accept - 73%Votes to Accept - 73%

Votes to Reject - 27%Votes to Reject - 27%

As a result of this, the company have been informed, and all salaries will be increased accordingly on 1As a result of this, the company have been informed, and all salaries will be increased accordingly on 1
April.April.

Thanks for all of you who took the time to get involved in this process.Thanks for all of you who took the time to get involved in this process.

Yours sincerelyYours sincerely

YOUR NATIONAL GMB REP TEAMYOUR NATIONAL GMB REP TEAM

PH JonesPH Jones

stst
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10 February 202510 February 2025

PH JONESPH JONES

PAY 2025 OFFERPAY 2025 OFFER

To: All Members in PH JonesTo: All Members in PH Jones

Dear Colleague,Dear Colleague,

As you are no doubt aware, GMB have been engaged in discussions with the company over the 2025 payAs you are no doubt aware, GMB have been engaged in discussions with the company over the 2025 pay
offer for the last couple of months. These talks have been difficult with PH jones continuing to post lossesoffer for the last couple of months. These talks have been difficult with PH jones continuing to post losses
which obviously have an impact on their ability to fund higher rates. Despite this, we have been able towhich obviously have an impact on their ability to fund higher rates. Despite this, we have been able to
secure an offer which is being recommended for acceptance by the negotiating team. This offer issecure an offer which is being recommended for acceptance by the negotiating team. This offer is
above the RPI rate of inflation which is what our agreed pay claim requested.above the RPI rate of inflation which is what our agreed pay claim requested.

The offer is as follows:The offer is as follows:

In terms of the offer, the fact that we have achieved our main objective of securing an above RPI dealIn terms of the offer, the fact that we have achieved our main objective of securing an above RPI deal
from a loss-making part of the business means that we have secured our main objective. Whenfrom a loss-making part of the business means that we have secured our main objective. When
compared to other parts of Centrica, this offer is higher than in some collectives but lower than in others.compared to other parts of Centrica, this offer is higher than in some collectives but lower than in others.
However, considering the nature of PH Jones and the fact that the majority of contracts only increase byHowever, considering the nature of PH Jones and the fact that the majority of contracts only increase by
CPI (which is 2.5%), this means that the cost of wages within the business will increase above the rateCPI (which is 2.5%), this means that the cost of wages within the business will increase above the rate
that can be charged back to the clients.that can be charged back to the clients.

3.7% on all basic rates, overtime, standby and all rate card prices.3.7% on all basic rates, overtime, standby and all rate card prices.

For staff on the Real Living Wage, their salary will be increased to the new rate of £12.60.For staff on the Real Living Wage, their salary will be increased to the new rate of £12.60.

For lead agents, the 5% differential remains meaning receive a minimum of £13.23 (orFor lead agents, the 5% differential remains meaning receive a minimum of £13.23 (or
3.7% on their current rate, whichever is the greater).3.7% on their current rate, whichever is the greater).



A minimum of 20 engineers retrained for NSZ Heat Pump Install and service and repair.A minimum of 20 engineers retrained for NSZ Heat Pump Install and service and repair.
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As a result of this, we are asking you to vote to accept the offer in order for this to be processed from 1stAs a result of this, we are asking you to vote to accept the offer in order for this to be processed from 1st
April.April.

The BallotThe Ballot

We will shortly begin the ballot, which will start at 12pm on Wednesday, 12We will shortly begin the ballot, which will start at 12pm on Wednesday, 12  February and close by 12pm February and close by 12pm
on Wednesday, 19on Wednesday, 19  February 2025. This will be an electronic ballot and the link to vote will be sent to February 2025. This will be an electronic ballot and the link to vote will be sent to
members by SMS or email. If you do not get your ballot link, or have difficulties in accessing this ballotmembers by SMS or email. If you do not get your ballot link, or have difficulties in accessing this ballot
electronically, please contact your local rep.electronically, please contact your local rep.

Please ensure you cast your vote.Please ensure you cast your vote.

If you have any questions about this, please contact your local union rep.If you have any questions about this, please contact your local union rep.

Yours sincerelyYours sincerely

YOUR NATIONAL GMB REP TEAMYOUR NATIONAL GMB REP TEAM

GMB PH Jones Bulletin - 2024 Pay Ballot Results - 9 February 2024GMB PH Jones Bulletin - 2024 Pay Ballot Results - 9 February 2024 ++
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PH JonesPH Jones

2024 Pay Ballot Results                                                                                                                                                   2024 Pay Ballot Results                                                                                                                                                   

Dear Colleague,Dear Colleague,

Further to recent updates, the result of our ballot over pay is as follows:Further to recent updates, the result of our ballot over pay is as follows:

Votes in Favour 69.6%Votes in Favour 69.6%

Votes Against 30.4%Votes Against 30.4%

Turnout 62.0%Turnout 62.0%

As a result of this, we have informed the company, who will make arrangements to implement theAs a result of this, we have informed the company, who will make arrangements to implement the
increase for 1increase for 1  April 2024. April 2024.

thth

thth

stst
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We would like to thank everyone who took part in the ballot.We would like to thank everyone who took part in the ballot.

Yours sincerelyYours sincerely

Your National GMB Rep TeamYour National GMB Rep Team

PH Jones 2024 Pay Offer And BallotPH Jones 2024 Pay Offer And Ballot ++

Posted on: Posted on: 24 January 202424 January 2024

Dear Colleague,Dear Colleague,

Following several months of difficult negotiations, we have now secured a pay offer to put to you inFollowing several months of difficult negotiations, we have now secured a pay offer to put to you in
relation to our 2024 pay claim. Please follow this link to read the pay offer:relation to our 2024 pay claim. Please follow this link to read the pay offer:

ph-jones-bulletin-update-19-january-2024-pay-offer-2024-and-ballot.pdfph-jones-bulletin-update-19-january-2024-pay-offer-2024-and-ballot.pdf

https://www.gmb.org.uk/assets/media/documents/ph-jones-bulletin-update-19-january-2024-pay-offer-2024-and-ballot.pdf

