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'Incompetent' Capita gets £700'Incompetent' Capita gets £700
million pension contractmillion pension contract

GMB Union has criticised ‘incompetent’ GMB Union has criticised ‘incompetent’ Capita scooping a £700 million contract to run payroll for theCapita scooping a £700 million contract to run payroll for the
civil servicecivil service..

The outsourcing giant suffered a data breach in 2023 in which the personal and financial records of 6.6The outsourcing giant suffered a data breach in 2023 in which the personal and financial records of 6.6
million people in the UK were exfiltrated, leading to the company being hit with a £14 million fine.million people in the UK were exfiltrated, leading to the company being hit with a £14 million fine.

Then in 2025 Capita was awarded a contract to manage the Civil Service Pension Scheme, leading toThen in 2025 Capita was awarded a contract to manage the Civil Service Pension Scheme, leading to
backlog of 120,000 cases and thousands of retiring workers yet to receive the pension they expected.backlog of 120,000 cases and thousands of retiring workers yet to receive the pension they expected.

https://www.gmb.org.uk/news/search?&issue=23
https://www.civilserviceworld.com/professions/article/capita-wins-700m-civil-service-payroll-contract?utm_medium=email&utm_campaign=Thu%2026%20Feb%20Connected%20Places%20Summit%20Baringa%20CSA%201%20of%202%20SAS%20fraud%20webinar%20OD%20%20OK&utm_content=Thu%2026%20Feb%20Connected%20Places%20Summit%20Baringa%20CSA%201%20of%202%20SAS%20fraud%20webinar%20OD%20%20OK+CID_9dc25dad2bebba073f64406b875dceaa&utm_source=Email%20newsletters&utm_term=Capita%20wins%20700m%20civil%20service%20payroll%20contract
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The Cabinet Office has been forced to put an emergency team in place to help Capita address theirThe Cabinet Office has been forced to put an emergency team in place to help Capita address their
failings.failings.

Kevin Brandstatter, GMB National Officer, said:Kevin Brandstatter, GMB National Officer, said:

“Capita has a proven track record for incompetence.“Capita has a proven track record for incompetence.

“Aside from the horrendous data breach, the administration of the civil service pension has been an“Aside from the horrendous data breach, the administration of the civil service pension has been an
unmitigated disaster, with GMB and the Government left to pick up the pieces.unmitigated disaster, with GMB and the Government left to pick up the pieces.

“It’s beyond belief they have now been rewarded with yet another juicy public sector contract.“It’s beyond belief they have now been rewarded with yet another juicy public sector contract.

“The Government ignored GMB’s warnings last time – they must heed them now.“The Government ignored GMB’s warnings last time – they must heed them now.

“These essential services should not be outsourced to private companies.”“These essential services should not be outsourced to private companies.”
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