
 

 

 

 

 

 

 

April 2019 
 
TO: CENTRICA SHAREHOLDERS  
 
 
Dear Shareholder 
 
CENTRICA AGM - PROPOSED 44% INCREASE IN IAIN CONN’S PAY 
 
GMB is taking the unusual step of calling on Centrica shareholders to reject Resolution 2 at the forthcoming AGM. 
Resolution 2 includes the proposal to increase Iain Conn's remuneration by 44%.  
 
We understand you are a significant Centrica shareholder.  GMB has 15,000 members employed across Centrica 
companies, many of whom are themselves shareholders. Just one working day before the 44% increase was 
announced a ballot closed of 7,000 British Gas staff who have been asked to accept (more) deep cuts to their 
retirement pensions, in order to support the company’s return to competitiveness. The day before that Centrica 
confirmed sites in Leeds and Glasgow were to close as part of a reduction of 4,000 jobs in the customer business 
by 2020. These job cuts come on top of 5,000 British Gas job losses since July 2015.  
 
It is difficult to know which the traditionally proud Centrica workforces found more unbelievable, the size of Iain 
Conn’s pay rise or the timing. The resulting loss of confidence runs right through the company, from top to bottom, 
from call centre staff earning 120 times less than the CEO’s pay, through industrial staff and up to the very highest 
levels of management, they are all utterly demoralised by the poor judgement and lack of leadership - “do as I 
say, not as I do”. 
   
The company lost 742,000 customers in 2018. Profits have taken a hammering. The share price hovers just 
above £1.00. Rewarding that level of performance with a 44% increase cannot be the example needed to turn 
around the company’s fortunes. Please vote against Resolution 2. 
 
Thank you for taking the time to consider this letter. 
 

Yours sincerely 

 

 

 

 

JUSTIN BOWDEN 

NATIONAL SECRETARY 

GMB 

WWW.GMB.ORG.UK 
Tel: 020 7391 6709 (PA) 


