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16 July 2019 

 

Dear Paul, 

ISS - GMB demands 

GMB members and Officers are gathered outside ISS UK Headquarters, to make demands of the 
company, in respect of members employed by ISS in the public services.  

These demands are straightforward and are detailed below, and currently apply to two sectors – the 
NHS and Local Government/Schools. 

For the NHS our demands are: 

• NHS PAY + TERMS & CONDITIONS FOR ALL ISS STAFF IN THE NHS 
• SICK PAY FOR ALL STAFF FROM DAY ONE OF SICKNESS 
• £200 FOR EACH ISS WORKER FOR THE PAY CYCLE FIASCO 
• ONE WEEKS ADDITIONAL PAY FOR ALL NHS STAFF FOR THE PAY CYCLE FIASCO  

 
For Local Government and Schools our demands are: 
 

• NJC PAY + TERMS & CONDITIONS FOR ALL ISS STAFF IN LOCAL 
GOVERNMENT/SCHOOLS 

• SICK PAY FOR ALL STAFF FROM DAY ONE OF SICKNESS 
• £200 FOR EACH ISS WORKER FOR THE PAY CYCLE FIASCO 
• ONE WEEKS ADDITIONAL PAY FOR ALL LOCAL GOVERNMENT/SCHOOLS STAFF FOR 

THE PAY CYCLE FIASCO 

 



Pay parity 

ISS have underpaid and continue to underpay GMB members on many contracts. ISS have taken 
advantage of poor regulation through TUPE to pay GMB members less than colleagues working 
directly for the NHS or Local Government/Schools.   

ISS staff should be paid no less than they would be if they were working directly for the NHS or Local 
Government/Schools. 

Sick Pay 

One of the most common complaints from GMB members relate to the refusal of the company on 
many contracts to pay sick pay from the first day of any illness. This leads to GMB members reporting 
for work when unfit to do so, simply because they cannot afford to stay at home without pay.  The 
consequences are that ISS staff working in catering are reporting for work with colds, flu and 
potentially more serious contagious diseases, and putting the health and the lives of those they cater 
for at risk.  This must stop – no one should be forced to report for work when ill, simply because of 
financial hardship. 

Pay Cycles 

From the discussions, unions and ISS had over the introduction of new pay cycles for ISS employees 
you should be well aware of how the changes had a significant detrimental impact on our members, to 
the point that GMB had to organise food banks at a number of sites to ensure our members were able 
to feed themselves and their families during a time of financial hardship.  

Many of our members are still in financial hardship, and are angry at the way they continue to be 
treated. 

GMB proposed that ISS pay each of our members £200 in exchange for moving to the new pay cycle.  
To date GMB has not had a formal response, aside from a comment that it would cost too much.  This 
is not accepted. 

In addition, ISS conceded that many staff will be working an additional week in hand until they leave 
the company. With holding wages from GMB members until they leave ISS is not acceptable.  GMB 
members simply want to be paid the money they are owed NOW and not in the last week of their 
employment. 

GMB will be pursuing these demands in each contract, and would also welcome an opportunity to 
meet with you at national level to formally raise these issues. 

Yours sincerely 

 

Kevin Brandstatter 

 

Kevin Brandstatter 

National Officer 

GMB Union 

 


