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Dear Sean, 
 
This weekend GMB members working in T5 have been spat at, have told disabled customers they 
have to sleep in the airport, have watched as families put their babies to sleep on luggage and have 
been subjected to homophobic abuse. They had to take their uniform off to get out of the airport 
and had to rely on the support of the police and security guards just to do their job. 
 
Sean, this weekend the chickens came home to roost for BA following the airline’s shameful attack 
on workers during the pandemic.  
 
Our experienced, dedicated, hardworking members fear this is now just the tip of the iceberg for 
the airline with a summer of chaos a very real prospect.  
 
Morale could not be lower. BA is recruiting staff on to some of the lowest wages at Heathrow. 
Recruitment and retention is an issue that many fear will not be resolved in time for the peak 
season. Rosters are harming work / life balance and the job is making our members sick. This is 
about more than just wages - our members want to be able to do the job they signed up for.  
 
GMB understands that you were not CEO when some of the most damaging fire and rehire 
decisions were taken but in many respects the airline has the same leadership that so brutally took 
advantage of the pandemic.  
 
You have a chance to rebuild this airline, the only way you can do this is by treating your workforce 
properly. Right now, BA is failing them. The paltry one-off payment that BA have offered to paper 
over the cracks of the same pay cuts that will force our members deeper into a cost-of-living crisis 
has been rejected by our members in the terminals. This is no surprise. 
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GMB trade union, which represents workers across BA and particularly among the airline’s terminal 
and IT staff, is calling on you to come and walk a mile in our members shoes; put the uniform on 
and come and work a week on the front line in T5. 
 
Come and hear from us directly. Listen and understand the lasting impact BA's failed fire and rehire 
policy is having on the workers you are now relying on to rebuild the airline. 
 
Yours sincerely, 

 
Nadine Houghton  

GMB National Officer  

on behalf of the GMB's Senior Stewards in BA 


